
Ethical Sourcing and Supply Chain Statement 

At Optique Line, we are committed to sourcing products responsibly and conducting 
business with suppliers who share our expectations regarding ethical, lawful and fair 
business practices. 

As a wholesale supplier sourcing eyewear, accessories, tools and related products from 
Australia and overseas, we recognise our responsibility to consider the social, ethical 
and environmental practices within our supply chain. 

Our Supplier Expectations 

We seek to work with reputable suppliers and business partners who: 

• Comply with applicable employment, workplace and human rights laws.  

• Do not use forced labour, modern slavery, human trafficking or child labour.  

• Provide lawful wages, working hours and employment conditions.  

• Maintain safe and healthy working environments.  

• Treat workers fairly and without unlawful discrimination, harassment or abuse.  

• Conduct business honestly and comply with applicable anti-bribery and anti-
corruption laws.  

• Meet relevant product quality and safety requirements.  

• Take reasonable steps to minimise adverse environmental impacts.  

• Encourage responsible practices throughout their own supply chains.  

Supplier Selection and Relationships 

When selecting and working with suppliers, Optique Line may consider factors 
including product quality, reliability, regulatory compliance, workplace practices and 
alignment with our ethical expectations. 

We aim to develop long-term relationships with reputable suppliers and encourage 
open communication regarding sourcing, manufacturing, product quality and supply 
chain practices. 

Product Quality and Compliance 

We expect suppliers to provide products that meet agreed specifications and 
applicable quality, safety and regulatory requirements. 

Optique Line maintains processes for product quality checks, warranty management, 
supplier communication and customer feedback. Where product concerns are 



identified, we work with the relevant supplier to investigate and address the matter 
appropriately. 

Identifying and Addressing Concerns 

If Optique Line becomes aware of a potential ethical sourcing or supply chain concern, 
we will assess the available information and engage with the relevant supplier where 
appropriate. 

Depending on the nature and seriousness of the concern, actions may include: 

• Requesting further information or supporting documentation.  

• Seeking an explanation or corrective action.  

• Monitoring the supplier’s response and progress.  

• Reviewing future purchasing arrangements.  

• Reconsidering or ending the supplier relationship where serious concerns are 
not appropriately addressed.  

Continuous Improvement 

We recognise that ethical sourcing and responsible supply chain management are 
ongoing processes. 

Optique Line will continue to review and improve its supplier expectations, sourcing 
practices and internal processes as our business, supply chain and regulatory 
environment evolve. 

Contact 

Questions or concerns regarding this statement can be directed to: 

Optique Line 
Email: sales@optiqueline.com.au 
Phone: 1800 649 527 

This document outlines Optique Line’s approach to ethical sourcing and supply chain 
responsibility. It is not represented as a formal Modern Slavery Statement under the 
Australian Modern Slavery Act 2018. 

 


